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Patient Participation Group  
Minutes of the Meeting 6.30pm Tuesday 8th November 2016 

 
PPG Members     Practice representatives 
Thomas Turner (TT)   Laura Scott-Lead Secretary (LS) 
Ellie Duncan (ED)    Dr Punsisi Burns-Partner (PB) 
Graham Mansfield (GM), Chair 
John Seller (JS) 
Jill Thackray (JT)   Guest Speakers 
John Thackray (JT2)   Steph King (SK)    
Barbara Worrall (BW)    Valentina Lazarevic (VL) 
Michael Worrall (MW) 
Ian Kirkdale (IK) 
 
Apologies  
Edward Jolley 
Sharron Bilbey 

 

Ref Discussion 

1 
 

Welcome, introductions and apologies 
 
Graham Mansfield, Chair, welcomed everyone to the meeting.  Introductions were made 
and apologies noted. 
 

2 
 

Guest speaker: Steph King and Valentina Lazarevic from the National Institute for 
Health Research. 
 
SK gave a talk about current research studies and a brief overview of how The Oaks 
Medical Centre patients were involved. They were keen to come back to a PPG meeting 
in the next 12-18 months to give feedback on the results of the studies happening at the 
minute. The PPG group were in agreement that this would be interesting and beneficial. 
SK also asked the group if they would be interested in them coming back to a PPG with 
new studies to see what the feeling is about them especially if the study could potentially 
involve a number patients from the practice, again the PPG members said they would 
like that. 

3 Minutes of the last meeting / matters arising 
 
Everyone was in agreement that the minutes were accurate.  
 
IK gave an interesting speech about having to pay for seeing a doctor/treatment in New 
Jersey if you are a British Citizen whereas this used to be free.  TT mentioned that it used 
to be free on the NHS as the government would pay New Jersey but they stopped doing 
this so New Jersey government put a stop to British Citizens being able to claim free 
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treatment. GM also mentioned that we have to fight our corner within the NHS as we let 
the tabloids get away with telling tales. GM mentioned that when he has a hospital 
appointment he is always taken in with the consultant on time and on his way within 15 
minutes or so and is constantly telling people about this and is very supportive of the 
NHS. PB said as a GP it is nice to hear such positive feedback.  
 

4 Feedback from Patient Representative Group (PRG) 
 
TT gave feedback from the PRG. The main discussions included: 

 X-ray reports-it was admitted that there was a problem with x-ray reporting and 
the amount of time it was taking for GP surgeries to get the reports back. It was 
advised that they would be back on top of x-ray reporting within a month or so, 
so any time around now. 

 Dr Mansford due to finish April 1st and Dr Atkinson will be taking over. Dr 
Atkinson is already doing some work ready to take over in April. Nigel Hallam 
(chairman of Nottingham West) is due to be finishing his 5 year term. Russell 
(surname) (representative for PPI Nottingham West) is due to finish his term of 
office and they are already advertising and interviewing for a new representative.  

 John Stark-Nottingham Help Yourself is fully launched, live and running at County 
Council. It is very intensive and there is a lot of information all in one area. 

 Marie Kennedy spoke about the complaints and that the number of complaints 
through PALS has increased so they are looking into them. Especially with Patient 
Transport as this has a bad reputation at present. 

 Pharmacies giving flu jabs-the directive from NHS England is that this is to not 
take this away from GPs giving flu jabs but it has enabled 250,000 more people to 
be able to have a flu jab by being able to have it at a pharmacy 

 

5 Feedback from the PPG Networking and Celebration Event 
 
GM spoke about the PPG Networking & Celebration Event and thought that it was ‘just 
about worth going to.’ GM found that it was useful in one respect that our PPG is no 
worse than any other. PPGs have no guidelines or frameworks. All PPGs do their own 
thing. GM felt we were lucky with our PPG as we are always represented by a GP and a 
member of the admin staff. GM mentioned that Dr Atkins managed to save their practice 
through the use of their PPG members as the surgery was under threat financially. GM 
noted that there was a lot of variety within PPGs-some do nothing and others do vast 
amounts of work such as fundraising with book stalls and having helpdesks etc. The 
PPG’s are driven by forceful individuals. 
 
GM commented that the PPG is a useful group for presenting patients point of view but 
it could be more useful. What can we do to be more helpful to the GPs and staff?  
Although we are fortunate as a GP always attends to talk to PPG members. 
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6 Any Other Business 
 

 Flu jabs-it was mentioned that it had been said that there had been a poor uptake 
with flu jabs this year with only about 60% having their recommended flu jab 
however PB thinks that our uptake percentage is higher than this. PB explained 
that flu jabs were a part of our yearly QOF figures (Quality and Outcomes 
Framework). We have certain targets that we have to reach every year and if we 
reach these targets we get paid a certain amount of money. So flu jabs given by a 
pharmacy can be coded if we are informed and these can be counted as part of 
our QOF figures but we don’t get paid per vaccine like we do if they are given in 
surgery. PB mentioned that as GPs they try to be opportunistic by having flu jabs 
in their rooms during surgery times so that patients that are eligible who attend a 
routine appointment can be given their flu jab there and then should they want 
it. GM mentioned that people are funny about having the injection in case they 
have a reaction to it and become irrational about flu jabs. GM also commented 
that is isn’t a failsafe for protecting against flu but having a flu jab is worth having 
as it can make flu less symptomatic or protect you against it fully. 

 Missed appointments-BW was concerned about the number of missed 
appointments which was noticed from the poster stating 183 missed 
appointments in October which was an increase on the previous month. PB 
informed that we were looking to change our text messaging service to MJOG 
which would enable the patient to reply to appointment reminder texts to cancel 
appointments if they could not attend. The Valley use this provider and it appears 
to have reduced their DNA’s by 10%. We do have a practice policy for patients 
that constantly DNA appointments which LS explained. GM mentioned that this 
was still quite a lot of missed appointments before they were taken off the list.  

 PB also informed PPG members that we have received funding for the planned 
extension and as we already had planning permission we were set to go ahead 
and start getting quotes etc. Only snag is that the money had to be spent by April. 

 
Minutes of the PRG meetings are available for all to view on the CCG website at 
http://www.nottinghamwestccg.nhs.uk 
 
 

 Date of next meeting and close  
Graham Mansfield, Chair, thanked everyone for attending.  The next meeting will be on 
Tuesday 10th January at 6.30 p.m. 
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